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		Meeting Minutes
Fair Haven Homes Society Family Council

Meeting Date :  April 26, 2022
Attendeees :  Anne Shatkin, Darlene Templeton, Ellen Ho, Jennifer VrMeer, Lori DeWit, Shirley Lee 	
Guest:	Rochelle MacPherson, Account Manager, Essity (Nurse Consultant)

Facilitator:		Anne Shatkin								Recorder:		Shirley Lee

	[bookmark: _Hlk57275224]Agenda Item
	Action  Required
	Person Responsible

	1. Opening the Meeting  -  Call to Order 
· Meeting began at 6:20 pm
	None
	Anne Shatkin

	2. Approval of Agenda
· The Council approved agenda.  No changes/updates
	Approval
	Anne Shatkin

	3. Review of Previous Minutes (2022-03-29)
· The Council approved the meeting minutes as posted.
	Approval
	Anne Shatkin

	4. Standing Items
	
	

	a. 	Review Action Items List and outstanding Items for follow up.
	Deferred
	Anne Shatkin

	5. Business Arising
	
	

	a. 	No business arising at this time.
	None
	Group

	6. New Business
	
	

	a. Incontinence, Skin Care for Seniors, and Related Products (Presentation by guest Rochelle MacPherson, Account Manager, Essity, a global hygiene & health company).  
· An informative overview about the unique needs of LTC residents related to incontinence & skin care
· Hands-on demo of Tena products that best meet residents’ needs
· Important tips on caring for aging skin, including basic steps to proper skin care for the elderly:  
· Avoid hot baths & showers which will dehydrate skin; use warm water instead!
· Less frequent bathing 
· Always cleanse, moisturize & protect
· Promote good sleep/wake patterns to minimize disrupted sleep
· Use mild shampoos & cleansers
· Ensure breathability when selecting products
· Pro-active protection from falls
· Train staff to fully assess skin health regularly
· Healthy skin needs products that are breathable and can keep residents dry & comfortable over longer periods of time.  
· Check Essity/Tena’s website for more resources for families and staff (https://www.tena.ca/articles-tips-and-advice/articles-tips-and-advice,en_CA,pg.html)
· Thanks to Rochelle for a helpful & practical presentation! 
	Presentation 
Began @ 6:25 pm
	Rochelle MacPherson (guest speaker)

	7. Roundtable Discussion
Future Meetings
· With restrictions easing, consider hybrid model for future meetings
· Revisit frequency of meetings given low attendance; suggestions of every 6 weeks to every 2 months until more people participate?
· Topics and ideas for guest speakers:  
· mental health & wellness of residents 
· resources and support for family and caregivers of resident
Council Participation
· Still need people to volunteer & take a role on the Council 
· Brainstorm ideas to recruit more family participation (upcoming gardening event, ‘personalized’ direct email outreach, how to increase awareness…)
· Training available for people without experience with different roles
Action Items
· Anne to re-circulate ‘Roles’ document for others to consider
· Poll members for:
· frequency & format of future meetings
· skills assessment to distribute work more evenly
· Jenn V. will share minute taking with Shirley L. 
	Discussion
	All














Anne Shatkin

Anne Shatkin

Jen VrMeer

	8. Next Meeting
· Guest Speaker:  Dr. Sharma, Medical Coordinator, FHHS 
· [bookmark: _GoBack]Topic “Goals of Care”
· Date:  Tuesday, May 24, 2022
	None
	Anne Shatkin

	9. Adjourned
· Meeting adjourned @ 7:40 pm
	
	




· 


Meeting Principles
1. Speak openly. We value all contributions.
1. Respect confidentiality at meetings – any personal information is not discussed outside of meetings.
1. Focus on improving quality of life for all residents. 
1. Focus on the future.
1. Try to present possible solutions when identifying an issue
1. Assume the best in one another and trust each other.
1. Work towards progress and strive to improve.
1. Ask questions to understand.
1. Respect everyone’s point of view and accept differences of opinion.
1. Be respectful in your communication.
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